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MAIN OFFICE CONTACT DETAILS 
Contact name: Mara Lucia Cunha 

Position: Managing Director 
Email: mara@ozzystudy.com.au

 
 
Ozzy Study Brazil is dedicated to provide quality services to the International students within the Brazilian market. 
Currently with 4 offices in Australia and 9 in Brazil we are able to offer a valuable service to potential clients and partners. 
 
Our aim is to maintain the market on a professional level with a view to a long-term partnership with the educational 
institutions. The image of quality education, updated information and professional behaviour will be the best post cards for 
the educational industry in Australia. 
 
This philosophy of work has reflected on Ozzy Study Brazil being the only agency with offices both in Australia and Brazil to 
be selected for the AEI Training Program 2006. 
 
Trough innovative services and marketing strategies, the sales volume has achieved substantial numbers aligned with the 
high customer satisfaction index along the years. 
 
This is attributed to the quality of our services, teamwork and professionalism of our alliances. 
 
The total of courses sold by Ozzy Study Brazil has been in line with our in housing forecast maintaining the sales volume 
proportional to the number of Brazilian students in Australia. 
 

The Company 

Ozzy Study Brazil was funded on June of 2003 due to a growing demand for a more dedicated and active approach to the 
Brazilian market. 
 
With thirteen years of experience in education our Manager Director Mara Lucia Cunha, has formed a professional team 
from different areas to provide the highest level of service to our clients and partners on areas such as education, 
marketing, IT, administration, hospitality and logistics. 
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The structure of services 

Ozzy Study Brazil has set partnerships with service suppliers in Brazil and Australia that provide our students with updated 
information and additional services according to the customer request. Those partners are well established companies on 
the areas of insurance, financial advisers, Immigration agents, employment agencies, translation and interpreter services 
and sport operators.  
 
However, it is important to highlight that even considering all those services available for students, the core of our business 
is to provide updated and consistent information to ensure that all students are able to select the most suitable alternative 
according to their studies plans, both technically and financially.  
 
Currently with 4 offices in Australia and 9 in Brazil, we have 5 student consultants in Sydney, 3 in Melbourne, 3 on the Gold 
Coast and 1 consultant specialised in travel & tourism, including 4 staff dedicated to the marketing area in Sydney ς Head 
Office. 
In addition to this structure we have identified specific requirements of Universities and related courses. Therefore 2 
student consultants, 1 in Brazil and 1 in Australia have being assigned to those education institutions specifically.  
 
All consultants are trained through our in house training program and also participate on the AEI Education Agent Course ς
Certificate III.  

Our services 

hƴŜ ƻŦ ƻǳǊ Ǝƻŀƭǎ ƛǎ ǘƘŜ ƛƴǘŜƎǊŀǘƛƻƴ ƻŦ ǘƘŜ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǎǘǳŘŜƴǘ ƛƴǘƻ !ǳǎǘǊŀƭƛŀΣ ƳŀƪƛƴƎ ŜŀǎƛŜǊ ǘƻ ǎǘŀǊǘ ǘƘŜƛǊ ά!ǳǎǘǊŀƭƛŀƴ 
ŀŘǾŜƴǘǳǊŜέ Řƻǿƴ ǳƴŘŜǊΦ In order to accomplish that mission, we have created unique services and support tools:  
 

Visa Process Assistance 

All the assistance is provided to our clients from the beginning until the end of the process by counting on authorized 
Immigration agentsΩ support. We have a rate of visa approval of 99% in Brazil and 100% in Australia for those students that 
are extending their studies. 
 

Airport Transfer and Accommodation Assistance 

¦Ǉ ǘƻ ǎǘǳŘŜƴǘǎΩ ŀǊǊƛǾŀƭΣ ǘƘŜȅ receive a personnel and dedicated welcome at the airport by one of our staff speaking their 
native language. TƘŜȅ ŀƭǎƻ ǊŜŎŜƛǾŜ ŀ άǎǳǊǾƛǾŀƭ ƪƛǘέ containing general information, our άDΩ5ŀȅ ƳŀǘŜέ manual and maps.  
 
We always offer the accommodation available from the education institution and encourage the use of Homestay as a way 
of better integrate and get familiar with the Australian culture. In case of those options are not available, we offer different 
types of accommodations such as backpackers, share accommodations and others. 
 
Lƴ ƻǊŘŜǊ ŀǘǘŜƴŘ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ŜȄǇŜŎǘŀǘƛƻƴǎΣ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘƻǎŜ ƻǇǘƛƻƴǎ ƳŜƴǘƛƻƴŜŘ ŀbove, we offer alternatives of share 
accommodations differentiated by location and prices & conditions. This way, the students are able to select the most 
suitable alternative according to their needs and preferences. 
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The Orientation and Support process is provided in form of innovative services such as: 
 

G'Day Mate Manual  

This is ƻƴŜ ƛƳǇƻǊǘŀƴǘ ǘƻƻƭ ŦƻǊ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƻǊƛŜƴǘŀǘƛƻƴ regarding the day-by-day issues. 
Containing practical information such as recycling, cultural differences, how to get around, the best way to call home 
cycling rules, how to buy a car, how to look for a job, etc. 
 

Weekly bulletin 

The students receive updated information regarding current events, immigration changes, course promotions, sports, travel 
tips, job opportunities, events, among others.  
 

Job News 

Ozzy Study Brazil has created a network of companies that provide job opportunities to the Brazilian students and every 
week all students receive a bulletin by email with the latest positions. Apart from that, we also offer support on resume and 
cover letter development in English.  
This is a totally free service to students and to employers that give to students the opportunity to make some extra cash 
and save ǘƘŜƛǊ ƳƻƴŜȅ ǘƻ ŜȄǘŜƴǘ ǘƘŜƛǊ ǎǘǳŘƛŜǎ ƛƴ !ǳǎǘǊŀƭƛŀ ŀƴŘ ǘǊŀǾŜƭ ά5ƻǿƴ ǳƴŘŜǊέΦ 
 

Student Planet Magazine 

The only magazine on the market entirely dedicated to the international students from Brazil. This bimonthly magazine 
offers to students an opportunity to learn about related events on a young and dynamic layout.  
Distributed in Brazil during the International education fairs, seminars and in Australia wide in schools, cafes and other 
places of interest, the magazineΩǎ ŎƻƴǘŜƴǘ informs the options regarding courses and current promotions offered by 
Educational Institutions.  
 

Student Planet Club ς An Australia of advantages 

Student Planet Club is the first loyalty program for Brazilian students in Australia. To be able to participate, you simply have 
to enroll in a course in Australia through any Ozzy Study branch in Brazil or Australia, or join the program by paying a joining 
fee which is, later, refunded to you at the time you buy a new course. Once a member, students receive a personalized card 
and start enjoying various advantages in services and products offered by Ozzy (draws, parties, events and trips), and also 
promotional prices in dozens of products and services offered by program partners. 
 

Ozzy Travel  

In order to complete the range of services offered by our agency, a new department was created specifically to attend 
requests regarding travel & tourism, considering national and international coverage. 
 

Website www.ozzystudy.com.au 

Our website was created to be a portal of information about Australia to Brazilian students onshore and offshore. This 
portal contains detailed information for students to make the proper choice for courses and Educational Institution.  
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Students Events  

To better introduce our students to the Australian life and to offer an opportunity for a relax environment where they are 
able to integrate with people from different nationalities. The events are organized in Sydney and Melbourne on nightclubs 
in places such as Darling Harbour, Bondi or St Kilda and West Melbourne attracting between 800 to 2000 people. 
 

 
 

 

 

International events 

 
Ozzy Study Brazil has participated with our partners on the following International events since 2004: 
 

¶ Australian Festival - Study in Australia  

¶ BMI - Salão do Estudante  

¶ FPP Media - ExpoEstude no Exterior    
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Support in Australia  

 
¶ Atendimento ao Brasil  

 

      
 

¶ Sydney - City 
 

     
 
 

¶ Gold Coast          Melbourne             Bondi 
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Ozzy Study Brazil represents and closely works with several Educational institutions in Australia and New Zealand. Those are 
some of our partners: 

Sydney 

ENGLISH - ELICOS  
 
ELS  - Universal English College 
Contact: Mr. Miles Mackenzie 
Position: Marketing Manager 
Email: m.mackenzie@uec.edu.au 
 

 
SELC -Sydney English Language College 
Contact: Kevin Warham 
Position: Marketing Manager 
Email: kevinw@selc.com.au 
 

 VET 
 
TAFE - NSW  
Contact:  Jason Ford  
Position: Regional Team Leader  
Email: Jason.Ford3@det.nsw.edu.au 
 

 
Think Education Group  
Contact: Kim Yang  
Position: Marketing Manager  
Email: kyang@think.edu.au 
 

Melbourne 

UNIVERSITIES 
 
ACU Australian Catholic University  
Contact: Suzanne Geraghty 
Position: Regional Manager  
Email: Suzanne.Geraghty@acu.edu.au 
 

 
RMIT 
Contact: Paul Bolt 
Position: Regional Market Coordinator 
Email: paul.bolt@rmit.edu.au 

ENGLISH ς ELICOS 
 
Impact 
Contact: Chris Burgess 
Position: Principal Administrator 
Email: chris@impactenglish.com.au 
 

 

VET 
 
MEGT Education 
Contact: Kylie Davies 
Position: market and Recruitment Manager 
Email: Kylie_Davies@megt.com.au 
 
 

 
TAFE ς NMIT  - Northern Melbourne Institute of Tafe  
Contact: Mr. Marcus Scott  
Position: Marketing Manager  

Email: marcuss-io@nmit.vic.edu.au  
 

 

mailto:kevinw@selc.com.au
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Queensland  

PARTNERS 
 
Bond University  
Contact: Paulo Vieira  
Position: Director of Studies  
Email: pvieira@bond.edu.au  
 

 
Langports  
Contact: Anna France  
Position: Market Manager  
Email: alf@langports.com 
 

Sarina Russo  
Contact: Ricardo Martins de Souza  
Position: Manager International Relations  
Email: MartinsdeSouzaR@russo.qld.edu.au 
 

Browns  
Contact: Richard Brown  
Position: Director  
Email: richard@brownsels.com.au  
 

  

Perth 

PARTNERS  
 
Milner College 
Contact: Vanessa Milner 
Position: Associate Director 

Email: Vanessa@milner.com.au 

 

 
Lexis English 
Contact: Martin McDonald 
Position: Marketing Director 
Email: mmcdonald@lexisenglish.com 
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Ozzy Study Brazil Offices - Australia 

 
 

Bondi 
  

Managing Director 

Mara Lucia Cunha 
  

Level 2 - Suite 25 

Royal Arcade, 175 Oxford Street 

Bondi Junction 

NSW - 2022 

Phone: (02) 9388-0828 

Fax: (02) 9388-0180 

bondi@ozzystudy.com.au 

  

Sydney 
  

Manager 

Veronica Verissimo 
  

Level 6 - Suite 606 

22 Market Street 

Sydney 

NSW - 2000 

Phone: (02) 9262-6287 

Fax: (02) 9262-4175 

sydney@ozzystudy.com.au 

  

Melbourne 

Manager 

XXXX 
  

Level 11 - Suite 1107 

227 Collins Street 

Melbourne 

VIC - 3000 

Phone/Fax: (03) 9654-3920 

melbourne@ozzystudy.com.au 

  

Gold Coast 
  

Manager 

Vanessa Feitosa 
  

Level 1 - Shop 45 

Centre Arcade 3131 - Surfers Paradise Bvd 

Gold Coast 

QLD - 4215 

Phone: (07) 5539-9499 

goldcoast@ozzystudy.com.au 
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Ozzy Study Brazil Offices - Brazil 
 

 

 

São Paulo Campinas

Director: Director:
Alessandra Brandão Alessandra Brandão

Rua Moliére, 215 - Jardim Marajoara Rua dos Bandeirantes, 296 - Cambuí
São Paulo - SP Campinas - SP
CEP: 04671-090 CEP: 13024-010
Phone: (11) 5524-2446 Phone: (19) 3324-7255
Fax: (11) 5523-6485 Fax: (19) 3324-7256
Mobile: 7833-5641 Mobile: 7833-5641
saopaulo@ozzystudy.com.br campinas@ozzystudy.com.br 

Florianópolis - Centro Florianópolis - Lagoa

Directors: Directors:
Camila Cintra Tarikian; Juliana Pellizzaro Bento; Camila Cintra Tarikian; Juliana Pellizzaro Bento;
Ana Lucia Santos Ana Lucia Santos

Av. Prof. Osmar Cunha, 251, sala 602 Av. Afonso Delambert Neto, 740, sala 5
Centro Florianópolis - SC Lagoa da Conceição
CEP: 88015-100 CEP: 88062-000
Phone: (48) 3228-1250 Phone: (48) 3232-7066/0266
Fax: (48) 3224-7707 Mobile: 9143-3536
floripa@ozzystudy.com.br floripa@ozzystudy.com.br

Brasília Curitiba

Directors: Director:
Eduardo Freitas; Magaly Pagotto Luciana Lang

Manager: Av. 7 de Setembro, 4923 - Bairro Baitel
Adriana Mendes Curitiba - PR

SCLN 110 Bl. B Loja 62-64 CEP: 80240-000
Asa Norte - Brasíl ia - DF Phone/Fax: (41) 3618-8886
CEP: 70754-540 curitiba@ozzystudy.com.br
Phone: (61) 3202-9303
Fax: (61) 3039-3740
brasil ia@ozzystudy.com.br

Porto Alegre Santa Maria

Directors: Directors:
Keine Pacheco; Ricardo Scandolara Keine Pacheco; Ricardo Scandolara

Av. Goethe, 71 - Sala 504 - Rio Branco Av. Fernando Ferrari, 1765 - Loja 101
Porto Alegre - RS Nossa Senhora de Lourdes
CEP: 90430-100 Santa Maria - RS
Phone/Fax: (51) 3223-5316 CEP:
Mobile: (51) 8501-3688 Phone: (55) 3027-1014
portoalegre@ozzystudy.com.br santamaria@ozzystudy.com.br

Rio de Janeiro

Directors:
Alessandra Brandão

Rua Visconde de Pirajá, 550 - Sala 317 - Ipanema - Rio de Janeiro - RJ
CEP: 22410-002
Phone: (21) 3486-2446 / 3648-2446
Nextel: 21 7727 9820 / ID 84*102009
rj@ozzystudy.com.br

 
 
 
 


